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Consideration for information system to

support network troubleshooting task
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Network troubleshooting is classified as an ill-structured problem with complex fault detection. Moreover, complex-

ity of network structure has increased in recent years. Support for network troubleshooting task is required from

these factors. In this paper, we investigated information seeking behaviors during troubleshooting and found highly

important matters for support system involved with network troubleshooting task. We set up four hypotheses of

requirements for supporting network troubleshooting task.
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