SIG-KSN-007-02
AIHEEF=
FLEIM#ERER Y N TR

VAT MTE R EORRER

A & —RR

D ERAT HE S RIEAER 1 g =
FRA R TR XN HT

A Proposal on System Operation Knowledge Elicitation Method

Shuichiro YAMAMOTO

Strategy Office,
Information and Communication Headquarters
Nagoya University

Furo-cho, Chikusa-ku, Nagoya Aichi Japan

W

R A7 LOBHIZHFICEME N TWDIZE 000 0T, fHly AT ARFICK~D &, EHAO
FEPLT LTI oo, ARRTIE, HBETEREEIND Z &1L, PIRPIZCEL SIS DT R
7 W AR A VS B EGR ICEEO W T — BT T 2 57 L L FIEERE L, BAERBICESWTIRE L
AT T L O ZYPEICHONTEET 5.

Abstract

Although information system operations are now executing on every day, operational knowledge on information
systems is rather unclear than those of system development. In this paper, an elicitation method for operational
knowledge is described based on the inter actor communication model. Especially, the knowledge is described with the
cards those items are defined by Activity Theory and actor situation model. The validity of the proposed method is also

discussed by applying to extract operation procedures of an actual system.
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