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Usage Analysis of a Problem Resolution Information Sharing System for a
Software Engineering Project Course
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Abstract. Software development is a highly knowledge-intensive and collaborative activity. Problem resolution
processes are performed iteratively during software development. The authors proposed a problem resolution
process model that was based on reflection and collaboration for a software engineering project course. They
also developed a support system and applied it to an actual university course. The results from the stored log data
and the contents from two years’ usage showed that similar trend on the number of registered problem resolution
information, ratio of classification by phase and by contents was seen in both years (problem resolution
information on coding with respect to phase was registered most, and most information was that on technical
with respect to contents). We observed knowledge transfer by the teaching staff in the discussion space and in the
bulletin board system of group.
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