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Abstract: This paper proposes a method to share experience which is used in processes of seeking

information in libraries. An information seeking process cannot be a single procedure, but is a

combination of stages that carries out several different tasks. In most cases the initial stage begins

with an uncertain and ambiguous goal, and then the goal is gradually clarified in the successive

stages.We show the usual information retrieval approaches, which are based on the keyword search

or based on directory search mechanism, are not sufficient to provide a framework for sharing

experience of information seeking. We define types of knowledge that are applicable to stages in

the seeking process. Based on the knowledge, we show an outline of a method that realizes sharing

experience.
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