SIG-KSN-004-06

1EZEN SNS & Wil 2

WA AE—RR fh= e

MRS NTT 57— 4

BT B AR

AT DR TR

AR X P 3-3-9 Bl X —ENLT Ry 7 A

Considerations on Enterprise Digital Knowledge Sharing Model

Shuichiro YAMAMOTO, Masakazu KANBE

Research Institute for System Science
NTT DATA CORPORATION

3-3-9 Toyosu Koutou-ku Tokyo Japan

s

BERNTIERDIBE > TWVWASNSAREDF X Va3 o= —3 g o OBRKRE=H OBIER

IZHANTHR

CfEAZET 22128 Y, Mikala=r—2ar0bh FaRET 5. & <ITICTRMET 2 H = <

o= —va rOEARNZRE L U THERANE, Bil7E,

FERRE L & vy H 3 S DOMIE 2 B B AR TILEI

TENEXNRE LTEBRFEICOWVWTERTS. 2ok oMzl a=r— a3 VIZHOWTOMEDO R

m& LT, HEEM,

Abstract

HEA L2, EERREICOVWTHHIFFTE 2.

New Digital Communication media, such as enterprise SNS, are now spreading to use. In this paper, a perspective for
knowledge communication is described based on observations on the effectiveness and values of these new digital
communication media. Especially, knowledge innovation, collaborative learning, and organization evolution are three
viewpoints of the knowledge communication. In this paper, our considerations are mainly on collaborative enterprise
learning. This line of research can be applied to the knowledge communication of C2C, B2C, and B2B.
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