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Abstract The demand of home care services for elderly is increasing rapidly in Japan in recent years. The home care

services require many professionals having various talents. Though they should share tacit knowledge about care

services and cooperate with each other in order to establish “Team Care”, there have been many problems and

troubles regarding with sharing and cooperation. Because many professionals are distributed geographically, so it is

difficult to communicate frequently with each other. To overcome this situation, we have developed a secure and

accessible knowledge management system for home care services. The trial usage of the system has indicated that the

tacit knowledge is able to be shared to establish “Team Care”.
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