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Abstract

Thanks to the improvement of information technology, enterprise communication changes rapidly. For example,
SNS (Social Network Service) is widely to use in enterprise. However the impact of the new IT technology for the
knowledge creation of enterprise is not sufficiently understood. To solve these problems, we propose an
intermediary knowledge creation model for enterprise SNS. This paper defines knowledge creation model of
enterprise SNS and demonstrates it with a case study. Intermediary knowledge enables employees to better create
knowledge in a reasonable manner.
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