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Analysis of Word-of-Mouthe on Blogsphear

TAKAHASHI Tetsuro, OKAMOTO Seishi, TOMOSAWA Daisuke

Abstract: The recent innovation of the Internet allows us to publish and share various information
on it. While the innovation seems to be able to actualize good communication between a municipal
corporation and citizens, it has not yet due to difficulty of text processing. And people have to read
them manually with labor today. In order to solve the problem, we developed a technology called
‘sentiment analysis’ which extracts sentiment pairs which consists of a sentiment expression and a
target word such as a name of product, company, brand and so on. In this article, we first discuss

how the technology can be applicable to a case of marketing. And then we show a perspective on

communication of knowledge in blogsphear.
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